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Leveraging Hub Insights in the Classroom

In the Fall semester, in collaboration with Professor Lena Liang, the Careers team launched a new
initiative to support HTH 901 - Management Career Strategies.

After several consultation meetings, it was agreed to reference two Hub Insight student reports in the
course outline for HTH 901 and support them by delivering a one-hour session on Best Practices for
Interviewing, followed by 1:1 mock interviews in the Hub.

Scenario
Class Size: 126 students

—o BCH facilitated a one-hour, in class session on ‘Best Interview Practices’ - in November
using Hub Insight reports as references.

Dr. Liang then assigned the mock interview task, with the expectation that her students

download and review the following two reports
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Strive to Thrive

Career Tips For TRSM Students

These reports leverage the expertise of BEH stalf to share best practices for students & alumni.

Tips on How to Answer the Question

This is one of the most common questions at the D?ﬂ“l"l"g of an interview in order for the
Hiring Manager 10 learn more about you. They have already reviewed your resume, o this is
not the time 1o review in great detail each of your expenences - it is the time for you to tell
¥OUR stary.

Your Story is Unigue

Seli-branding helps you illusirate who you are, how you are valuable to the employer and why
you are needed. Building your personal brand, showing others what makes you different, and
describing the value you can bring to a specific opportunity at hand, is critical to your success.

Most students are not active in creating and maintaining their brand, They hope that what
they've done in the past |s encugh to get them their 151 job o their e ol Rowever, you need
16 take control of your messaging and ereate a brand that is increasingly aliractive as your
develop.

In order to do this, you need to compbeie a self-assessment of your experiences, skills, passions
and values, and then franslate these into a clearly communicated message

A strong personal brand will help you feel confident in responding to this comman gquestion

Crafting Your Story
Ask Yourself These Questions:

1.What is one unigue thing about me?
2, Why did | cheose my majer? Where did my interest/passion come from?
3.What do | wani to be known for on a professional level?
4. What is the biggest accomplishment | am most proud of?
5.What are my strengths?
. . A Few Ways You Can Start Your Story:

1.%1 ean SUMMATZE wihd | am in thiee words.”

2."My 0D is..
E 3. There is one quotation that | live my lite by..."
3 4."Feople who know me best say that | am,.,”
4

= 5."My passion is..." | "My passion for X started when...”
6. “Growing up, | always enjoyed...”

Tell Me About Yourself

Strlve to Thrive

Career Tips For TRSM Students

These reporis leverage the experiise of BCH Stall to shase best praciices with siudents and alumni,

Behavioural Interview - In-Depth

As discussed in the Resume section, STAR. m‘orsmmmTﬂ: Acson-Results. The STAR
method is & great wary 10 UNCOVer your onad and achi , helping you

yourself from your ion. This method is also a great way 10 tackle behavioral
questons in imerviews, The first step in devaloping your STAR staternunts i (0 bransiorm your past
experiences.

The STAR Method

Situation e
Explain the SITUATION ar TASK that had to L

be seived of eompleted — include the people :."eqmmm“mﬁmﬁm
imvohved, deadines and places to validate te
st0ry. You must describe & specific event of

sitwation, not a generalized description of Result
what you hewe dons In the past. Explain the RESULTS accomplished.
Clearty explain the positive impact you
had on the ofganizason tiowgh your
Action actions. Don't be shy about taking
Clarity the ACTIONS you 100k 1o crodit for your behaviarl
specifically manage the stuation or

TIP: STAR Method

When preparing your STAR stalements, keep in mind the abiliies and competencies the employer is
Mmmmmmmw;numpﬂh«nﬂmmzmuen
cuTent o past jobs, edracurm ics and more.

Sample Response To Typical Questions
Invenvierer Questions e N

1 Tedl re about & me when you experenced a chalienge with & coworker, .
classmate or peer. What happened and what was the ouscome? \tm‘
2. Tell e aboust & B when you wend above arxd beyond

for a customer?

Behavioural Interview - In-Depth



https://www.torontomu.ca/calendar/2022-2023/courses/hospitality-and-tourism-management/HTH/901/#:~:text=This%20course%20provides%20development%20of,issues%20that%20challenge%20today's%20management.
https://www.torontomu.ca/content/dam/trsm-careers/hub-insights/strive-to-thrive-reports/Tell_Me_About_Yourself_Strive_to_Thrive_Updated.pdf
https://www.torontomu.ca/content/dam/trsm-careers/hub-insights/strive-to-thrive-reports/Behavioural_Interview_In-depth_Strive_to_Thrive.pdf

Using these two reports as a resource, students were asked to prepare and practice
a response to the following two interview questions:

« Question 1: Tell me about yourself?
« Question 2: Choose one of the six questions on page 4 of the Behavioural
Interview report (hyperlinked on page 1)

Students were expected to schedule a 15-minute mock interview with one of the
BCH Career Consultants - by the end of November.

BCH provided Dr. Liang with a report confirming which students scheduled and
attended their mock interview appointments.

Students used the feedback provided in their mock interview to write a short
reflection on what they learned - these were sent to Dr. Liang for review.

Step 7 o BCH staff de-briefed with Dr. Liang on how things went and what could be improved
in the future.
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Professor Lena Liang

Ways Faculty Can Integrate Hub Insights into the Classroom

1.We encourage Faculty to post an announcement on your D2L course shell(s) sharing the URL for
Hub Insights and highlighting a specific report that is relevant to your class.

For Example:

o All About BTM Co-op Program for BTM students in their first year; or
o New Graduate Programs for students in their final year or
o A Day in the Life of a Senior Forensic Associate at PwC for ACC students

2. You can arrange for a Career Consultant to come into your classroom to speak to Hub Insights or
a specific career pathway that would be relevant to the curriculum.


https://www.torontomu.ca/trsm-careers/hub-insights/students/
https://www.torontomu.ca/content/dam/trsm-careers/hub-insights/all-about-coop/DEC_2022_AllAboutCoop_BTM.pdf
https://www.torontomu.ca/content/dam/trsm-careers/hub-insights/let%27s-talk-business-reports/other-reports-/DEC_2022_New_Grad_Programs.pdf
https://www.torontomu.ca/content/dam/trsm-careers/hub-insights/let%27s-talk-business-reports/day-in-the-life-reports-/NOV_2022_DITL_Senior_Forensic_Associate_Ryan.pdf

HUB INSIGHTS
2o of g Business C3

¢ Hub

All About Co-op

For Ted Rogers Students

Your Guide to Business Technology Co-op

Published Oetober 2032

The Ted Rogers Schost of Managessent (TRSM) affers ane of the Mrgest busingss Co-op
Erogtams in all of Canada, with cver 2400 studests. parsceating acrass 12 program
With high ampioymess fates. sireeg relationships with hiring managers, and an Fdustry
Ieadiesy Co-0p Prep Program, the Ted Rogers Co-0p POGRAT S615 you up fod Suecess

The Business Technalagy Management [BTM) Co-0p program is the largest program at the
Ted Rogers School, and has been sseadily growang snce £5 inception.

A 2 BTM Co-0p student, you Fave the opportuniy tn complete up to fve work tems,
representing 20 monts of work expersnce. The employment market is relatively strong e
‘students in the BTM major, particularty in Fall and Winter semassers. The average
‘emplayment rate for BTM students in 2021-2022 was 88%.

You will prepare yoursel 1o you 158 work bem by complitieg the mandatory Co-op Prep
Pregeam, in additien 1o teehficsl Bestarmed.

YU can sign wp for the Co-0p Interest Form heret

BTM Highlights: 2021-2022
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581 22.02% 88% $46,000
BT Co-op Saatenss T ey Emgisymens Rure Arerage Eamiy
wscpatng n Coop Vors Temea

Top Co-op Employers for BTM

M Manulife Deloitte. cal

CIBCO oI 8
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Thate reports dcrite industry ectors and canser pattn of infeerst 1o Ted Rogers School
students and Aumei. Each reporl levessges BCH empioyment dats and the expertise of our siafl,
This collaborniive efort engages stalf, studencs, Sumni and the Uniersity Business Librarian.

Upsdated November 2022
More Graduate Opportunities are Opening!
For students. the Sanstion from the Ted Rogers 5chool of Management to the workicree can

be & SAUAING And Overwheiming experence. Luckiy. here Ale & YRSty of ofJANIAION St
target new gradusies. and cffer one-twe year programs wih a sinuciured wary of orboarding

[ 4 m...s.m”
Let's Talk Business
e ForTed

These programs are stuChured 1o allow you 10 Qrow Your experience. buld om cunrent siils,
and 0 nens an . Teancn,

a "
marketing. human resouwces. and resail

= Y Q

300+ 46% 7.2%

L programs af mare 2021 graduates’
on Linkesin recent universicy gr ads will B hired

TOP 5 Reasons to Consider a New Graduate Program **
. You can acceerat your Garest progressin wih eary eadersii resgonsividies, whie
erricking keey siclls 10 axuist you in begoming a well-rounded profesional

, ouwil gain direct and diverse experiences in particular facets of an ceganizaton o explore
e loiage your educatiensd Baskground and shiss

3, You Wil cabie sopor o COMMQUES whhin 10 CHpaniLME

n, 4 many new graduste
ance and oy

Vi 61 whioh the Wirion o the Ted Riogirs Seiescd of Mansgernest and allow you 10
S aga 0 the workorme by gaining immedade bredback

15, Vou will B yout neswork actuss the business with, ebengues, and leader

Wish to Learn More?

If you are interested in further information on how to integrate Hub Insights into your classroom, we

welcome the opportunity to connect with you.
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These reports descrbe indusiry sectors and carses paths of intenest to: Ted Rogers School
snaabonts e mhames. Each report bevernges BCH smeloyment dass and the experizse of ous stafl
This collabomave elfon ergages stall, students, akumnd and the Uriversesy Business Lisranan

Pulblished Hovember 2022

A Day in the Life of a Senior Forensic Associate

"Wt haxd & ConversaSon SECEnEy with Fryan Merth, who graduatied rom
the Ted Rogrs School Atcounting and Financs program in 2020

e at PWC Canads.

Axsociate in e F

depa

P is ameng e “Big Four™ professional sendces fems, alonguide
Deloitie. Emst & Young, and KPMG. The company offers chents
various professional besingss services, inchuding aceounting, auditing,
human resowces consulting, and syaeqy masagement

In this repor, Fyan shares what type of work he does, the soltware
plattorms he wes, and wome advics for these of you interessed in
learring motn ARout Sis eacHng £ ateer path

What do you do o a ‘day-to-day’ ba
in Porensie Services af P Canada?
This pracsice arma 82 Bl Cania i dhvided ints we sub-compatansies - Famnsic
Sevesigation and Disputes Analysts. | SUPSOTE boh work sireams and am iwvoived wih
subple projrets, irmultanauly

# in your current role as a Senior Associate

Faor Forewsic investigation, the work invahes preventing, responding i, and remediasng
enmples budingss Iials And ik, The pOphets 240 vidy 6o £0nSating b fisk
BSSESLTENNS, PESQALON O MaUOUNN! MCIeS, RTTebiowes MegIins. 1
managemant minconduc

Whereas in Ditgutn Analysis, my ke a% an “accounting e withess’ i 1o assil
chor compirs comrmncial bigation matmers. Sorme mandates | v

worked inchade Dieach of Contract disputes, shareholder dispures, exprogriations. and
trpicaity inchudes ton o pecnomic ok

andFor besness vaaton.

Please contact Donna Muirhead for more information - dmuirhead@torontomu.ca
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