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Immigrants account for 22% of Canada’s population with a significant, increasing number facing
substantial employment barriers such as lack of Canadian experience. Previous works indicate
that out of the total number of immigrants to Canada yearly, only a small percentage of those
born in the Caribbean, Central and South America were employed in a comparable occupational
group as they were prior to migrating, compared to a larger percentage of immigrants born in the
USA, Australia and New Zealand. Furthermore, employment rates among immigrants from
Africa and the Caribbean are low and many unemployed or accept employment well below their
field of education and training obtained in their country of origin. While studies on the impacts
of under/unemployment among skilled immigrants are limited, evidence suggests that mental
health can be undermined due to a lack of income, loss of employment-related skills, loss of
social status, and family pressure. In an attempt to address these issues, volunteerism has become
a highly recommended strategy for racialized immigrants to acquire Canadian experience, and
increase opportunities for them to be able to find comparable jobs.

Using focus groups, this project will examine whether, how and under what conditions
volunteerism assists racialized African-Caribbean migrant professionals in acquiring comparable
jobs in the GTA. Two specific research questions will be explored in this study. Firstly, does
volunteerism assist migrants in building social capital and expanding their networks so that they
may find work through those in the near future? Secondly, are there ways in which volunteer
work can be codified and recognised towards Canadian experience? Would there be a possibility
for developing relevant benchmarks and standards?
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